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Lance, Inc.

Salaried Job Description

	Job Title:  Manager, Demand Planning 
	
	
	


	Department/Location: Service & Distribution 

                                      Charlotte
	Reports To:  VP Service & Distribution



Job Summary 
Responsible for overseeing and coordinating demand forecasts and developing a demand plan impacting Lance Supply Chain and several major businesses with in Lance Inc.  Also responsible for key customer service and supply chain related performance metrics.  Key contributor to Sales & Operations Planning process for individual business units and total snack food business.
Essential Job Duties 
· Designing and generating weekly and monthly statistical forecast reports 

· Continuously improving forecasting techniques, method, and approach 

· Relating and measuring the impact of forecast accuracy 

· Evolving and maintaining documentation and standard operating procedures for demand planning processes and systems. 

· Conduct current and future forecasting analysis, insuring forecasting processes and methods are followed. 

· Assemble and analyze all data pertinent to creating the sales forecast (historical sales, market trends, seasonality, promotions, and eventually tier 1 account POS and inventory levels). 

· Establish and utilize best methods (statistical models and Logility Demand Tools) in creating forecasts and respective inventory targets. 

· Make recommended adjustments to forecast and inventory targets based on changes in demand and market trends. 

· Lead forecast and inventory planning meetings with Marketing Managers and Key Account Managers, reviewing recommended sales forecasts and inventory goals (emphasis on brand transitions, new product introduction, and promotions). 

· Support inventory targets (including safety stock levels) that are approved by management. 

· Prepare, report, and communicate forecast and inventory measurements to management (forecast accuracy, inventory plan vs. targets). 

· Monitor SKU levels and recommend SKU rationalization initiatives in the future 

· Proactively facilitating, re-engineering, best practices & consensus between functional experts (Demand Planning, Inventory Planning, Purchasing, Sales & Marketing, Operations, Finance, and IT) 

Scope of Responsibility 
Independent; working under only general instructions and expected to determine how to accomplish the work assignments.

Supervisory Responsibility 
Directly manages 2 employees.  Carries out supervisory responsibilities in accordance with the Lance policies and applicable laws.  Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems.

. 
Knowledge and Skill Requirements 
· Background in master scheduling, forecasting, procurement and planning. 

· Strong analytical abilities 

· Strong knowledge of demand planning process within Consumer Packaged Goods Industry 

· Experience using Oracle(preferred) or other ERP statistical software packages 

· Knowledge of demand management/forecasting tools, forecasting processes in sales, marketing operations, finance, manufacturing and supply chain issues 

· Good communication and Team building skills 

· Detail oriented 

· Extreme accuracy 

· Extensive spreadsheet analysis and strong mathematical abilities 

· Experience with DRP/MRP functionality 

· Knowledge of turn rates 

· Knowledge of key inventory performance metrics, turns, margin contributions, etc. 

· Ability to lead cross-functionally. 

· Collaborative skills in resolving long and short positions in inventory. 

· Experience in managing end of life cycle and absolute inventory. 

· 4 year college degree (Business, engineering or related field) 

Language Ability: Ability to read, analyze, and interpret common technical journals, synthesizing complex or diverse information.  Ability to respond to common inquiries or complaints, varying writing style to meet needs and or speaking clearly and persuasively in positive or negative situations.  Managing projects and communicating changes and progress. 

Reasoning Ability: Ability to define problems, collect data, establish facts, and draw valid conclusions.  Ability to interpret an extensive variety of technical instructions in mathematical or diagram form and deal with several abstract and concrete variables.  Ability to exercise discretion while managing confidential information.  Develops and coordinates projects, project plans, and completing projects on time and within budget. 

Computer Skills: Knowledge of Word Processing software, Spreadsheet software, MRP software, and Internet software. 

Education and Experience 
Bachelor's degree from four-year college or university; or 5 – 8 years related experience and/or training, or equivalent combination of education and experience.  Previous supervisory experience preferred. 
Physical Demands 
The employee must occasionally lift and/or move up to 10 pounds.  Specific vision abilities required by this job include close vision.  While performing the duties of this job, the employee is regularly required to sit; use hands to finger, handle, or feel; and talk or hear.  The employee is occasionally required to stand and walk.

Work Environment 
Office environment; noise level is usually moderate.

Travel Required 
Occasional travel - < 15% of time.
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