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Lance, Inc.

Salaried Job Description

	Job Title:  Manager, Product Supply 
	
	
	


	Department/Location: Service & Distribution 

                                      Charlotte
	Reports To:  VP Service & Distribution



Job Summary 
Manages and directs the product supply and planning activities for the Lance and private label finished goods products at the Lance and contract manufacturing facilities.

Essential Job Duties 
· Manages and directs the activities pertaining to demand analysis and planning, product planning, materials planning, inventory analysis and planning, outsourcing, expediting, and distribution planning.

· Manages and reports facility capacity utilization for past and forecasted facility production levels.  Drives to reduce Days-on-Hand through entire Supply Chain, with specific focus on manufacturing levels.

· Manages development, analysis, and distribution of “Least Landed Cost” model for organization, evaluating service, demand, and production location.  Develops recommendations for service area changes.  Participates in period meetings and facilitates discussions on ingredient pricing, manufacturing costs, and production planning. 

· Maintains management support to manufacturing scheduling teams.  Monitors service and compliance performance measurements.

· Manages and monitors group KPI’s.  Reviews and analyzes reports.  Directs activities to ensure procedural compliance and efficiencies.

· Participates during design development of new products, ensuring Supply Chain capability and capacity.  Determines and communicates organization and facility readiness.

· Develops and improves processes, tools, and methodologies to maximize facility planning and staff capabilities.  Develops process/tools that quantify new product and promotional event lift and volume.

· Participates in ERP/Supply Chain Planning system integration.  Supports the development of Demand Planning technology.

· Maintains on-going communications and participates in cross-functional managerial team meetings.
· May perform other duties as required.

Scope of Responsibility 
Independent; working under only general instructions and expected to determine how to accomplish the work assignments.

Supervisory Responsibility Directly manages 5 employees.  Carries out supervisory responsibilities in accordance with the Lance policies and applicable laws.  Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems.

. 
Knowledge and Skill Requirements 
Language Ability: Ability to read, analyze, and interpret common technical journals, synthesizing complex or diverse information.  Ability to respond to common inquiries or complaints, varying writing style to meet needs and or speaking clearly and persuasively in positive or negative situations.  Managing projects and communicating changes and progress. 

Reasoning Ability: Ability to define problems, collect data, establish facts, and draw valid conclusions.  Ability to interpret an extensive variety of technical instructions in mathematical or diagram form and deal with several abstract and concrete variables.  Ability to exercise discretion while managing confidential information.  Develops and coordinates projects, project plans, and completing projects on time and within budget. 

Computer Skills: Knowledge of Word Processing software, Spreadsheet software, MRP software, and Internet software. 

Education and Experience 

Bachelor's degree from four-year college or university; or 5 – 7 years related experience and/or training, or equivalent combination of education and experience.  Previous supervisory experience preferred. 
Physical Demands 
The employee must occasionally lift and/or move up to 10 pounds.  Specific vision abilities required by this job include close vision.  While performing the duties of this job, the employee is regularly required to sit; use hands to finger, handle, or feel; and talk or hear.  The employee is occasionally required to stand and walk.

Work Environment 
Office environment; noise level is usually moderate.

Travel Required 
Occasional travel - < 15% of time.
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